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JAOT'OBOP Ne 24SAK-3
HA OKA3AHHE YCJIYT MIATHOTO WI(POBOro TEJAEBHACHHS € I0pHANYeCKHMH Jaunamu (G10/pxer)

£ CaMapKaHn
a2

M”HHCTegcoTSO;UnZDIGITALTV» nefictayiowee Ha ochoanun Ycrasa u Juuensun AA Ne 0007359 ot 04.02.2022 roga, shizaniol
MeHe1xem, Ka6m10 Pa3BUTHIO HH(OPMALIMOHHBIX TEXHONOMHIT 1 KoMMyHUKauwii Pecriy6nnkn Y36ekucran, B ndue PernonansHoro
Tonpen O%B?) ]<D710< Peruonansroro oguca npoaax u o6enyxkuanms B Camapkanackoi 061acTu, AeHCTBYIOWEro Ha 0CHOBaM
Daviat oot i 24rona. Ne04/24 u ITonoxenus, nMeHyemoe B najbHeHIIEM «Hpoaal‘r‘mep» C OJIHO#A cTOpoHB! M Samarqand
FOhycons X 2 ya meditsinasi, chorvachilik va blotexnologlya]ar universiteti, HMeHyeMoe B JajibHeiieM «AboHeHT, B uue Pekrop
ST llor » ACHCTBYIOWEr0 Ha ocHOBaHMK [THCEM, C PYroi CTOPOHEI, UMeHyeMble B AaNbHENIIEM «CTOPOHBI», 3aKITI0UHIIH

OBOP O HIDKECIIEAYIOLIEM. :

L1 1. OCHOBHLIE NOHSATUSA U TEPMHHBI

HPOBaﬁuep OOO «UZDIGITAL TV, I0pUINYECKOE JIULIO, OKA3bIBAIOLIEE YCIIyTH umpponoro HaseMHoro TCJICBH}.'[CHWI Ha
KOMMepueckoii ocHoBe uepes cets onepatopa LH(POBOro TeNeBHACHHU.
1.2, AGoHenr - IOpunuueckoe nnuo, 3aKJIIOYUBLIee HaCTOSILLIUH Jlorosop c Hposamlepom onnamzmee ycnym H ToJTy4uBLUIee
TPaBO NOJIB30BATLCS YCITyraMHi Ha YCIOBHSAX, YCTAaHOBJIEHHBIX HACTOALIMM J{OrOBOPOM.
1.3. DVB-T/T2 - craunapr spupHoro Ha3eMHOTO' LM(POBOTO BELIAHMA (D1g1talV1deoBroadcastmgTerresmal)
1.4.  AGoHenTckoe o6opynoBaHue ' - coaoxynﬂocn, TEXHUYECKUX  YCTPOHCTB, YCTAHABIMBAEMBIX y AOOHEHTa, MO3BOJIOLIMX
M0J1630BaThes Yemyramu [poBaiinepa, COOTBETCTBYIOMMX TEXHAYECKHM TPEGOBAHUAM, a Takke TPeGOBAHHAM CHCTEMbI YCIOBHOTO
Roctyna IlpoBaiinepa. AGoHeHTCKoe 060pyaOBaHKe NpHOOpeTaeTcss AGOHEHTOM, ABJISETCS €ro COﬁCTBeHHOCTbIO U JOJDKHO OBITh
HaayexalumM o6pa3oM yCTaHOBIEHO. B coctaB AGOHEHTCKOTo 060pY10BAHHS BXOIAT: :
1.4.1." PacxoaHble MaTepHabI - KoakcHaJbHbli kabenb RG-6 (75 OM), mTekep, KOHHEKTOP, aHTEHHA JIMB nnanaaoaa
1.4.2. Set-Top-Box(STB) - Teneamnoxmbm npueMHmc (npucTaBka), yCTPOHCTBO, npmmmalomee CHTHAI LH(POBOTO TENEBHACHUS

U IEKOUpYIOLIEE ero;
1.4.3. CAM-moays - ycTpoiicTso, HeobxoanmMoe it AIOCTYNa K MIATHBIM NAKETaM TeIeKaHAOB um]:posoro TeNeBHAEHHA Ha

TEJIEBU30pax -co BCTPOeHHbIM DVB-T2 TioHepoM;
1.4.4. Cmapr-KapTa - 3]IeKTpOHHasi KapTa, co BCTPOEHHBIM MHKPOIPOLIECCOPOM, HO3BOJ]}1}01.LIaH I/IHJIHBI/I}.IyaJIH3HpOBaTL AboHeHTa 1

obecneynTs eMy NpaBo LOCTyNa K- YCiyraM.
1.5.  Yeayru - npenocrasnenne AGOHEHTy OCTyNa K IIaTHbIM ITakeTaM TelekaHaNOB Ha3eMHOTO un(bposoro TeNeBUACHUA Ha

JOrOBOPHOI OCHOBE B YCTAHOB/ICHHOM 3aKOHOJATENBCTBOM MOPSKE.
1.6.  JlONOMHHTENbHbIE YCJIyTH - IUIaTHbIE BUIbI pafoT [0 MOHTAXY, HACTPOHKE H 0OCITYKHBaHHIO AGOHeHTcxoro o6opynoBaHus,
JIOTIOJIHUTENBHBIH MAKET TENEKAHANOB, a TAKKe APYTHE IUIATHBIE YCIyry NpeaocTaBniemMble AGOHEHTY COIIACHO YTBEPXKICHHOMY

nepeyHo U Tapudam.
1.7. ITaker TejexaHayoB (OCHOBHOI) - HA0Op TeleKaHANOB, yCTaHOBIEeHHbIH [IpoBalinepoM, BEIOpaHHBIH AGOHEHTOM, IOCTYI K

KOTOPOMY OCYILECTBIIAETCA Ha yCIOBHUAX HACTOALICTO HOFOBOpa
1.8. ﬂOﬂOJ’lHHTeﬂbelﬁ NaKeT TeAeKaHaJ0B — Ha6op TCJIEKaHAJIOB, HE SBJIAIOLIUICA OCHOBHBIM U -HE npenocmanmommrca oe3
onjaTbl OCHOBHOTO ITAaKETa TEJIECKaHaJIOB, KOTOprH MOXET INOAKIIOYaThCA aBTOMAaTHYECKH, C BO3M0)KHOCT!>}0 €ro AaJIbHEeHIIero

OTKJIIOUEHUS WM BKJIIOUESHHA.
1.9. TMoax/ro4eHue - yciyra, o3BoJIALAsA HHIMBUAYanu3npoBaTh AGOHEHTa M 00€CIeYMTh EMY IpaBo AOCTyNa K Yciyram

[1poBaiinepa, B CilyYa€ HCTONb30BaHKS aDOHEHTCKOr0 060py10BaHHs 6€3 KapTOYHOrO YCIIOBHOIO 10CTymNa (6e3 CMapT-KapThi).

1.10. Caiit - odpuuuabHsIi BeG-caiit [IpoBaiinepa B ceT MHTepHET, pasMELLEHHbII 110 apecy: Www. uzdtv.uz,.conepxanuii
undopmaumio 06 000 «UZDIGITAL TV» (e€ uensx, 0c0GEHHOCTSX, KOHTAKTHBIX JAHHBIX, O IOTOBOPE M U3MEHEHHAX K HEMY, €T0
yCII0BHAX, Tapu(ax U yciyrax  T.4.).

1.11. TepconanbHblii KaGuHET - nepcoHanbHbli pasaen AboxenTa Ha Caiite ITposaiinepa, conepxantuit iHpopmaLo o
npenocTasisieMblX AGOHEHTY chyrax 3aIMLIEHHbIH KOH(MIEHUHAILHBIMA [1APAMETPAMH aBTOPH3ALUK (JIOTUHOM U [apoJiem).
1.12. AxTHBauns - NPUBEACHUE A6OHCHTCKOI‘0 060py0BaHHUs B aKTHBHOE COCTOSIHHE, TT03BOJIAIOLIEE OCYIIECTBIATH AOCTYI K

Venyram IIposaiinepa.
1.13. JeakTHBaUHsA - IpoLiecc oGpamsm aKTUBaLWH.
1.14. Jluuesoii cueT - YHHKAIbHBIA HOMEp; IPHCBOEHHbI AGoHeHTy, 3anucanHblii B ACP IIposalinepa, 0TpaxaroLuii HCTOPHIO 1

TEKYLLEE COCTOﬂHHe pacyeToB A6GoHeHTa 33 3aKa3aHHBIC U npenocmsneﬂﬂble }'CJ'I)’I'H, KOTOpHﬁ }IBJI}ICTC}I HlIGHTH(bHKaLU/IOHHBIM

HOMEpOM - «ID» A6ouenTa:
1.15. 'Cpok meiiCTBHS ycJIyr - OIIa4eHHbIH AGOHEHTOM KalleHapHbli NEpHOJ, HCUMCIIAEMBIH B MECALAX, B TeUeHHe KOTOPOro

0Ka3bIBAIOTCS YCIIyTH.
1.16. 30Ha MOKPLITHA (oxazanus yeayr) undposoro Tenesnaenns (asnee - Teppuropus) - TeppuTopHs Pecimy6uku
V36eKHUCTaH, Ha KOTOPOH 06ecTIeuMBaeTCs NPUEM TeeBU3HOHHOIO CHIHAJA, COOTBETCTBYIOIEr0 TEXHHYECKAM HOPMaM.

1.17. Call-Center - Ciyx6a uchopmauHOHHou KOHCY/IBTaLlMOHHOMN M TEXHHYECKOH moanepxku AGoHeHTa, support@uzdtv.uz,
+99878 129 90 00, 1065.

1.18. 3oma orBercTBeHHOcTH IlpoBaiinepa - KayecTBO NPENOCTABIAEMOrO CHrHala OT NPUEMHOH aHTeHHbl AGOHEHTa /10
ero abOHEHTCKOro oGopyuoaaHml (STB/ Cam — Mozyis), a Takxke 00OpyIOBaHHE, ncnonsayemoe IIpoBaiinepoM WA ynpaBleHus
Yemyramu.

1.19. 3ona OTBeTCTBeHHOCTH Aﬁoﬂema - AGoHeHTCKOE oGopynoBaHne a TaKKe nepcoaa.nbm,le nneﬂmtbukaunormue JlaHHblE
(J1LEeBOIA cHeT, NOrMH/Mapos B IIEpCoHATLHOM KabHHeTe) Ha KoTopoe Y AGOHeHTa ecTh PABO BIANEHHS W/WIH NOb30BAHHA.

1.20. ABTomaTH3upoBaHHasi cucTeMa pacyéToB (ACP) - KOMIJEKC NPOrpaMMHBIX . CDEICTB, [O3BOJISIOLIMI BECTH
aBTOMATH3UPOBAHHBIH yyeT AGOHEHTOB, cocmmme uX JIMUEBBIX CUETOB, HAYMCIEHHE AOOHEHTCKOM ILTAaThl, aBTOMATH4ECKOC

yTnpaBlieHHe Yciyrami.
1.21. AGoHeHTckas mJjaTa - exeMecsuHblii Tapud 3a npepoctapnsemsiii [lakeT TeJekaHAJIOB (ocHOBHOI) M JIOMOJHUTENbLHBIH

NaKeT TeNEKaHaNoB, npefocTasisieMbie Yeiyrd A6orenty ITposaiinepom.
1.22. Iosb30BaTelib - IODUIMYECKME JIMUO, HE 3aKilOuMBlLIEE C MpoBaiinepoM JIoroBop, NPHUHUMAIOLIEE OTKPBITBIE TEJIC-
: s :




pamioKaHabl,
2. NMPEAMET JOI'OBOPA '

2.1.  Tlposaiinep oxasbiBaeT AGouenty VYeayri nmo npejioctasiicynio Joctyma K o 3akojuponauiniv  lakeram 1encxanason
(0CHOBHOTO H/HH AOTIOJIHHTENLHOTO), A TaioKe J[ONONHITCILIBIC YCIYTIL,
2.2.  AGoHeHT NpHHUMAET Ha ce6s Bech pHCK MPOCMOTPA OCHOBIOTO W/wik AonostiTesnbioro IMakera Tejekananon, B Tom uucse
BO3MOXHOCTb COOIOAEHHS PEXKIMOB NPOCMOTPA, OrpaHHIeHIi N0 BO3PACTY, NCHXIUECKOMY COCTOSIHHIO M MP., @ TAIOKE COrlaLiacTcs
C BO3MOXCHBIM MOsIBNEHIEM OLINOOK, TeXHHueckHX c6OEB Ml TEXHOJOTMUECKHX MEPepLIBOB BEUIaHs, BO3HUKIUNX HC 110 BuIle
[1posaiinepa.

3. YCJIOBHUSI IIPEAOCTABJIEHHSI YCJYT
3.1.  Tlposaiinep npenoc*ranmeT VYenyry NMpU YCNOBHH TOXKITIOYEHHS AboHeHTa K CETH Ha3eMHOro LM(poBOro Tejesuaeius
(LITB) ¢ ncrnonb3oBannem AGOHEHTCKOro 060pyn0BaHKSL.
3.2, VYeayrn NpemoCTaBNIIOTCA TONbko Ha TeppuTOpMM M MPH YCIOBHH Haiuuus NEHEXHLIX CpeacTs Ha Jluuesom cuery
AGoHenTa, a TaKxke npu cobmonennn AGoHeHTOM ycnoBHii HacTosLero Jlorosopa.

4. CTOUMOCTbD U MOPAAOK OIJIATBHI YCJIYT
4.1. Lena Il,'orosopa (opMupyeTcs M3 CyMMBI €IMHOBPEMEHHBIX H €XEMECSUHBIX MiaTeXeH, ykasanHbix B pasmene ||
nacroswero Jlorosopa u cocrasnser 840 000,00 cym (BocembcoT copok Thicsiu cym 00 THiMH) W MOXET ObTh M3MeHeHa B
3aBHCHMOCTH OT BBIOpaHHBIX AGoHeHTOM ITakeToB TenekaHaioB, J[OMONHHTENbHBIX YCIyr M PacXoHBIX MaTepuasios, uTo
o(popmnsetcs JIOMONHUTENBHBIM COMNIALUEHHEM, CHET-(aKTYpoil M/HIH aKTOM BBITIOJIHEHHBIX PaboT, ABSIOUIMXCS HEOTHEMIEMOI
uacThlo HacTosAwero Jlorosopa.
4.2.  CropoHs! cormacoBanu, yto IlpoBaiinep npenocrapnseT Yciyrd, JIONOIHUTENbHBIE YCIyrd, PacxonHble MaTepuansl mo
YTBEPXKAEHHLIM MEPEYHAM U Tapudam. Heucmy}onme TapHQbl yKa3aHsl B o¢ucax w/unu Ha Caiite I1posaiinepa.
4.3. Tapudsl Ha Ycayry u JIONMONHUTENBHEIE YCTYTH MoryT 6biTh “M3MeHeHsl [IpoBaiiiepoM B OMHOCTODOHHEM MOpSAIKE C
00s3aTesIbHBIM YBEIOMIIEHHEM AGOHEHTa B COOTBETCTBAH ¢ 11.4:13 HacTosmero J[orosopa.
4.4.  AGoHeHTCKOE 0GOpYAOBAHNE MEPEXOMMT B COGCTBEHHOCT AGOHEHTAa C MOMEHTA MOATMCAHNA HAKIaaHOM cqer-(bamypm u
aKTa MpuéMa-Tepenau.
4.5.  Bce nnaTexu 1o HaCTOSIEMY JloroBopy OCyIIECTBIMIOTCA B HALMOHANBHO BayoTe Pecrybnnkn Y3bekucTaH - CYM, nytém
MepeuHCIIeHNs ACHEXHBIX CPECTB Ha pacu&THEI cueT [TpoBaiinepa, ykasauHbIii B IyHKTe 12 HacToswero Jlorosopa.
4.6. Omnara no HacrosmeMy JIOroBopy NpOM3BOAMTCA Ha ycnoBHaX 30% mpedomiatsl B TedeHHe S5-TH OAHKOBCKHMX HHEH c
MOMEHTa MoAnHcanus Hactosmero Jforoopa. OctanbHele 70% 0T cyMMbl [[OroBopa OILTauMBalOTCS COTJIACHO NMPEAOCTaBJIEHHbIM
cuer-(haKkTypam, B TeYeHHE 5-TH OaHKOBCKHX AHEIL.
4.7.  Hauucnenue AGOHEHTCKOM IUTaThl MPOM3BOAMTCA TOCIE MOCTYIUIEHHs AEHEXHBIX CPeACTB Ha JIMLEBOH c4eT AOOHEHTa, C
MOMEHTa MOAKIIOYEHUs YCIyr.
4.8.  ExceMecsA4Has IU1aTa BHOCHTCS €XEMECSYHO IO 15-ro ducia MecaLa, cneny}ouxero 32 HCTEKIIMM MECSLIEM, HAa OCHOBAHHH
BbicTaBJIeHHO} [IpoBaiinepoM caeT-akTypsl. IIpu 3TOM NepBOro YKcia KKAOTo KaIeHAAPHOTO MECALA, IPOU3BOAUTCS CITMCaHHE
JEHEeXHBIX CPEICTB, COOTBETCTBYIOIIMX ML 11.3. HacTosmero JJoroBopa 3a TeKyIHii KATEHAAPHBINA MECSL.
4:9. B cnyuae Heomnatel A6oHeHTOM Ycmyr IlpoBaiinepa cBeilie 3 (TpéX) KaleHAAPHBIX MECALEB, MPOU3BOAUTCSA OTKIIIOYEHHE
Yenyr. Tlpn moCTymeHHMH AEHEXHBIX CpPeacTB Ha JIuueBoil cuer AGoHeHTa, Yciayra aBTOMAartHYeCKH akTuBupyercs B ACP
IlpoBaiinepa. AGOHEeHTCKas IUIaTa CIHCHIBAETCA 3a MOJHBIA TEKyIIHH xaneﬂnapm,m MecCAL] He3aBUCHUMO OT OaThl MOCTYIUIEHHS
JIeHEXHBIX CPEeNCTB. ‘
4.10. Tlpu neortatre A6oHeHToM Ycyr IlpoBaiinepa, nocne oTkIoueHHss Yeyr, cBbile 3 (TpEX) KaNeHNapHBIX MECSLEB (npn
ycnoBuH, 4To y AGOHEHTa HET 3aJ0/bkeHHOCTH nepen ITpoBaiinepom), B Cilyuae He ONMOBEWIEHHS, ITyTeM I0JaduM 3asBIEHHS B afipec
INposaiinepa cornacHo 1.5.4.7, mia Bo3o6HoBeHus Yemyr Ilposaiinepa AGOHEHT NPOM3BOAMT OILIATY 33 AKTHBALMIO YCIYrH Mo
Tapu(am, JeHCTBYIOLIMM Ha I€Hb AKTHBALMH YCIyrd U eXeMecsuHyro miary. ITpu 3ToM AGOHeHTCKkas IuiaTa CIMChIBAETCA C AaThl
aKTHBALMH Y CIYTrH.
4.11. AGOHEHT MOXET MOJYYNTh HHOOPMALMIO O JAECHEXHBIX CPEACTBAaX, MMEIOLIMXCA Ha ero JIuuesom cuere, B o(icax
Iposaiinepa, uepes Call-Center n/unu IlepcoHaNbHbIA KaGHHET.
4.12. CroumocTb JIOMOAHUTENBHBIX ycuyr (kpome J[OMOJHMTENLHOTO MakeTa TeNeKaHaNoB) W/WiM PacxomHeix Marepuanoa
MOANIEXKUT OIUIaTe B TeUeHHE 5-TH GAHKOBCKHX JHEH, COTJIACHO BBICTABNEHHOH CUET-(AKTYphl, @ HAYMCIIEHHE NEHENHLIX CPEACTB
NPOM3BOAMTCS C AAThl OKa3aHHsA YCIYT IMYTEM HX CIMCaHHUA C Jluuesoro cueta A6onenTa. [Tpenocrasyienue JOTONHHTENBHBIX YCITYT
OCYILECTBNAETCA C ocpopMJIeHueM JonosiHuTenpHoro cornaueHus. O6bEM M CTOMMOCTb BBIMIONHEHHBIX JOMONHHTENBHBIX YCIYT,
HCTIO/Ib30BAHHBIX PaCXOMHBIX MaTepHaloB, YKa3bIBAlOTCA B HAKIALHOH CYET-(aKType, akTe BBINMOJHEHHBIX PaboT, SIBJAIOILEMCS
HeoTheMJIEMOH YaCTbIO HacTosLLero Jlorosopa.
4.13. Usmenenus Tapu)oB BCTymNaioT B cuiry yepe3 10 muei co ans ux pasmemenus Ha Caiite [Iposaiinepa, npu 3Tom A60HeuT
CUNTAETCA HAMIEXKALIE ¥ CBOEBPEMEHHO YBEJOMIIEHHBIM O BHECEHHBIX M3MEHEHMAX. B cllyyae Hecornacus ¢ H3MEHEHHAMH TapH}OB,
ABGOHEHT MOXeT pacToprHyTh JloroBop cornacHo n.8.2. OTCyTCTBHE IIMCEMEHHOTO 3asBNeHHs AGOHEHTa, SBJISIETCS €r0 CornacheM ¢
BHECEHHbIMH H3MEHEHHSAMH ¥ OCHOBaHHeM Ui omuiathl Yemyr [IpoBaiifepa no HoBbIM Tapu(am.

5, ITIPABA U OBSBAHHOCTI/I CTOPOH
5.1.  IIposaiinep oGs3yeTcs: ‘
5.1.1. TIpuMeHATH Bce HEOOXOMUMBIE MEPBI IS 06ecnelleHml KauecTsa Ycuyr B npeznenax 30Hbl OTBeTCTBEHHOCTH [1poBaiinepa;
5.1.2.- TIpou3BecTy ycTaHOBKY AGOHEHTCKOro 060pyfoBaHus B TeueHHe 5 (msiTi) pabouuX AHell C MOMEHTa MOHauH 3asBKH, MOCIe
ocyiuecTBneHHs: AGOHEHTOM OTIaThl-B COOTBETCTBHH C pa3fieniom 4 nacrosuero Jloroopa. Cpok BbIMONHEHHUS 3asBKH MOXET ObITb
npoasieH IIpoBaiaepom B ciyyae o6cToATENBCTB, HE 3aBUCAIINX OT AGoHeHTa u IIpoBaiinepa.
5.1.3. TlpenocraBnate Ycmyru B o6beMe, BeIOpaHHOr0O AGOHEHTOM OCHOBHOrO W/WJH NOMONHUTENbHOro IlakeTa TenekaHanos, 3a
HICKJTIIOYEHHEM CIIyYaeB, yKa3aHHbIX B paszeine 7 HacToamero Jlorosopa.
5.1.4. B cnyuae pe3koro yxyameHus kadectBa yciyr IIposaiifepa, ycTpaHATh MPUYMHBI HEMCIPABHOCTH B TeYeHHe 5 (MATb)
pabounx nHEH ¢ MOMEHTa TIOCTYTNEHHUs 3a5BKH, IIONy4eHHOM OT AGOHEHTa, 32  HCKIIIOYEHHEM CIy4aeB, yKa3aHHBIX B I. 6.5. u
pasnene 7 nacrosiuero JloroBopa. Cpok BbIMOJIHEHHS 3adBKM MOXET ObiTh mpomteH IIposaiinepoM B ciyuae 00CTOATENLCTB, HE -
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3:“3”0$lmn\ ot AGoucura u [lposaiinepa.

LS. o tpeBosammno AGonenta NPEAOCTABIIATL TIOJAHYIO NHOPMALLNO O TCKYHIICM COCTOSIHIN B3AHUMOPACHCTOR, OTPAKCINIOM 11
ﬂnuonom cuere AGonenta;

3.1.6. Tpenocrassts AGonenty noupobuyio Hndopmauiio o nopsake okasarus yeayr s opucax, na Calire nnn uepes Call-Center
Tpomnulcp'\ 4
S.L.7. Tlpu  Bpementom NPHOCTAHOBJICHIH  OKA3aHUsl YCIYr B CBA3M € TEXHUYECKOH HEOOXOAMMOCTLIO  (1POBC/CIHNC
NPOdunaKTHIECKHX PaGOT) He MeHee veM 3a CyTki onosewat AGOHEHTa, MyTEM pa3MELLEHHsI COOTBETCTBYIOLICH HH(OpMaLMK 1d
Caiire w/unn «beryweii crpoxu». B ciyuae Henosyuenns AGOHEHTOM nonoGHbIX OMoOBelueHKi Mo Hesasucsyum o1 [Iposaiiiepa
fputinnam, Tlposalinep He HeceT OTBETCTBEHHOCTH 33 HECBOEBPEMEHHOE MH(OPMHUPOBaHHE AGOHEHTA M HE NPUHUMAET MPCTCH3MIT
110 5Tomy nosony.

S.1.8. Tlpoussoauts npu obpaiieHul - AGoHeHTa nepepacue'r AGoHeHTCKOl TAaThl B Clyuasx HeoKasaHus yciyr MO BUHC
nPOB"umepa C MOMEHTa noja4u NMCbMEHHOTO0 3asnBieHus B aapec [Iposaiinepa;

5.1.9. Tlpoussoauts panbHeiiwee npenocrasienue Yeuyr, JonojuutensHsix - ycayr (JlononHutenbhbiii [laker TesekaHaioB)
OTKIJIIOUEHHBIX 32 HEOIUIATy, B TEYEHHE CYTOK C MOMEHTA OTIOBELIEHHS O BHECEHUH AGOHEHTOM JEHEKHBIX CPEJCTB MPH HATUUUHN Y
l'lposaunepa NOATBEPIKACHHSA MIATEXa;

5.1.10. l'lpeaocmamn'b OJIEKTPOHHbIC quTa-q)aKTypbl eAEMECTIHO 110 lO (necu'roro) qucna Kamuoro KaJIeHJapHOro MecsLa
Clenyouero 3a 0T'~leTHblM :

S.1.11. ‘PaccmatpuBath obpatieHns  QUIHIECKUX - | IOpUIMMECKUX UL, B COOTBETCTBAM C IEHCTBYIOLMM 3aKOHOJATEIbCTBOM
Pecny6nuki V36exucran u yTBepkasnHOM IpoBaiinepom nonoxenueM «O- nopsake paGoTBl C' OOpAlLEHHAMH (HU3UUECKHX K
fopunnueckux yinn 8 000 «UZDIGITAL TVw».

S.2.  TIposaiinep umeer npaso:

5.2.1. H3MeHSATb COCTaB OCHOBHOTO M/WIH JononHuTeNBHOrO  [TakeToB TeJeKaHaJIoB, MCKTIOUas WM NOGABNAA Te WIH WHbIE
TEJIEBU3UOHHBIE npOI‘paMMLI pa3pemeHHme X - TPaHCIALMK Ha Tepputopun yIIOJ'IHOMO'-IeHHLIM OpI‘aHOM 6e3 mpemyrnpexIeHHus ;
AGoHeHTa; |

5.2.2. TIpnocTaHoBUTS npenocranneﬂne Vcnyr Hononnm‘enmmx ycnyr (Hononnmem,nmﬁ HaxeT TeneKaHa.noa) B Clydae
- HEXBATKH ICHEXHBIX CPENCTB Ha .HPILICBOM cHeTy AboHenTa, 1100 TIpH oGpaaonaHpm y A60HeH'ra 3aJIOJI)KeHHOCTH Mo ornJiarte
JIOTIONHUTENbHBIX yenyr u PacXomHBIX MaTepHaios, Tpy 3TOM M3Bemars AGOHeHTa 0 HEOGXONMMOCTH TIOTANISHHs HMEIOLIEHCs
3aJ{0JDKEHHOCTH C OTpe/IeNIeHUeM KOHeYHOM! aThl OILIATEL;

5.2.3. OrkasaTh B TNPENOCTABIIEH!H . YCIyT TIPH TEXHHYECKOM MM MHOMN . HEBO3MOMKHOCTH yCTaHOBKPl 0060pynOBaHHsA, B JaHHOM ~
Cllyyae NpejlonIaTa, Moy eHHas OT AGOHEHTa, MOIEXKHT BO3BPATY COINIACHO II. 8.5.

5.3. AOGoHeHT 00si3yeTcsi:

5.3.1. TlonHOCTBIO OTBEUaTh 3a MOPSAOK UCIONB30BAHUSA U XpaHeHM}I A60HeHTCKOI‘0 oGopyﬂoaaHuﬁ COINIACHO YCTaHOBJIEHHBIM
TEXHUYECKUM TpeGOBaHuﬂM :

532. B ciydae BbIXONa AGOHEHTCKOTO oﬁopynoaamm U3 CTPOs HE3aMeUTUTENIbHO H3BECTHTH Hpoaauz[epa B HHCLMGHHOM BUIE.
‘Tonbko B 3TOM cryyae’ AOGOHEHT MOXET pacCYHMTHIBaTh Ha nepepacuyeT AGOHEHTCKOM rma'rm 3a’ nepuon C. MOMEHTa MHCbMEHHOTO
obpaleHs 10 MOMeHTa BOCCTaHOB/IEH s ABOHEHTCKOro.060py IoBaHu;

5.3.3. He mepenaBath AGOHEHTCKOE 060pyI0BaHHE TPETHUM JHL@M Ge3 COOTBETCTBYIOIIETO ocbopMJlerm B otuce [Tpopaiinepa. B
cnyuyae He yBenomseHus, IlpoBaiinep He HeCeT OTBETCTBEHHOCTH 3a HECAHKUHOHHPOBAHHOE HCIONb30BaHHWE AGOHEHTCKOro
060pyn0BaHUs TPETbUMH JIMLIAMH; )

5.3.4. He xonupoBaTbh, He M3MEHATH JHMOO MHBEIM 00pa3oM HE HCIONL30BAaTh COAEPXKALIyIOCsA B -AGOHEHTCKOM 00OpYAOBaHHH
uH(popmauo. HeCaHKUMOHMPOBaHHOE UCIIOJNIb30BaHHE MHQ)opmauuu 3anpemaeTcs ¥ BIeYET OTBETCTBEHHOCTh, NPEXYCMOTPEHHYIO
3aKOHONATENLCTBOM PecnyOnuky Y30eKucTaH;

5.3.5.- CBOEBpEMEHHO.. 1 .B IIOJIHOM OOBeMe OIUIayMBaTh YCIYrH H I[ononum‘enbﬂme yCIyrd Ha ycnoamx U B MOPSIKE,
MPE/lyCMOTPEHHOM HACTOAILUM JoroBopoM;

5.3.6. .O6ecneunTsh OecnpenATCTBEHHBIH HocTyn paboTHukam IIpoainepa npn NPENbABJCHUN MMH CJIy)KCGHOI'O YIOCTOBEPEHHS
WIM TIPOMyCka B MOMEIIEHHS M MecTa, rae Oyner ycTaHoBiieHO AGOHeHTCKoe 000pyHOBaHME i MOAKMOYEHHS AGOHEHTa K
yciyram,

5.3.7. CBO€BpPEMEHHO coobaTh Hpoaaunepy 0 BO3HHKILIHUX npoﬁnemax NPH TIOJTyYEHHUH YCIIYT, B T:4. NPONAJAHHU TENEBH3NOHHOTO
curHana nossouus B Call-Center unu o6patusiuucs B.opuc Iposaiinepa;

5.3.8. TTuceMeHHO yBenomisaTh IIpoBalinepa 06 M3MeHeHHAX abOHEHTCKUX NaHHBIX, YKa3aHHBIX B Hactosiem JJorosope (D.U.O.
pyKOBOAMTENS, FODHIMYECKHii aipeC, HOMEPA TENE(OHOB, PEKBU3UTBI 1 T.I) B S-AHEBHBIH CPOK NMOCNE TAKMX H3MEHEHUH;

5.3.9. Ilocewars Caiit ITpoBaiinepa/IlepcoHanbHbIH KAOUHET PEryNApHO, HO HE MEHEE OJIHOTO pasa B HEJEJIIO JUIsl CBOEBPEMEHHOTO
03HAKOMJIEHHsS ¢ HOBBIMM MH(OPMALMOHHBIMM COOGLICHWAMH, H3MEHEHHAMH TapU(OB Ha YCIyrH, TMEPEYHEM JOMONHHTENBHBIX
yCIIyr, OTKIIOUEHHH Vcnyr H HononuutensHoro ITakera Tenexaﬂanon NpOUIAKTHYECKMX PAabOTaX, HATUYMK 3aA0IKEHHOCTH
T.1.;

5.3.10. He ocyulecTBnaTh, MybauuHbld Moka3, MyOnMpoBaHME MPOrpaMM Ui MX AajibHeHlued ‘pPeTpPaHC/ALHN U HE HCMOJNb30BaTh
coBCTBEHHOE 000pYNOBaHUE B LIEAX MOMY4EHHs NPHOBLIK, B TOM YMCJIE MOAKITIOYAs €ro K CETH KabenbHOro W MHOTO TENEBHAEHHUS,

a TaKoKe He SKCTUyaTHpoBaTh AGOHEHTCKoe 060pyAOBaHKE [UIA LieNeH He MPeayCMOTPEHHBIX HACTOSIMM J{OroBOpoM;

5.3.11. O6ecneynTh KOH(HIEHIMATBHOCTb MPHCBOEHHBIX EMY NEPCOHANBHBIX HIEHTHOHKAUHOHHBIX IaHHBIX;

5.3.12. Tlocne nony4eHus 3J'leKTp0HHOH CueT-¢akTypsl, B TeueHUH 1 (0O4HOro) paboyero AHs, 3aBEPUTH UX JIEKTPOHHOM UH(POBOIi

MOJMUCHIO; i
5.3.13. Bepuytb TlpoBaiinepy OQOpMIEHHBIH B COOTBETCTBHH C 3aKOHO/IATENECTBOM Pecny6nm<n V36eKucTaH OpHrHHA
);Iorosopa/llononﬂmenbﬂoro COIMIALICHHs B TEHEHHE OJIHOTO MeCsLa CO JIHSA €ro nonnucamm -

5.4. AOOHEHT HMeeT NMpaBo: :

5.4.1. Ha nonyuenue yciyr v JIonoNHUTENbHBIX YCIYT, HpéﬂyCMOTpeHHLlX HacTos MM JIoroBopom; A

5.4.2. 3anpamuBaTh HHPOPMALMIO © COCTOAHMH CBOEro-JIMIEBOro ‘CueTa, MOIy4aTh HeOGX0AUMble KOHCYNBTALMU N0 Yeiyram, B
o¢ucax, Ha caiite unu uepe3 Call-Center IIpoBaiinepa, MoJb30BaTbCA HMHBIMH TPAaBaMU - PELYCMOTPEHHBIMH  HACTOALLIM
Torosopom. Ilpu 3anpoce AGOHEHT 06s3aH NPeAOCTaBUTh MH(OPMALIKIO O CBOMX aBOHEHTCKHMX AaHHBIX: Homepe Jlorosopa, UHH




1t nomepe Adonenrckoro obopynonanist;

5.4.3. llpeavsisnsts [posaiinepy nperensiit no oGs3areancroam [Nposaiinepa cornacio nacrosiero Jlorosopa n coorsercrisig ¢
3akononarensctToM Pecriybmitki Yabekncran,

5.4.4. Tpn nonwmoueunit AGonenrom Bropoii 11 Gonee Touek no apyrum Jlorosopam, OOLCHHHHTL JIMLCBLIC CHUETA BCCX
3AKJIIOUEHHBIX paHee Jlorosopos;

5.4.5. llepenats AGonentckoe obGopynoBaHHe TPETLUM JHLAM, an 3TOM MHChMeHHO yBeaoMuTh [Iposaitnepa. B ciywae ne
yeomnenns, TlpoBaiinep He HeceT OTBETCTBEHHOCTH 33 HECAHKUMOHMPOBAHHOE HCrOJb30BaHue AGOHEHTCKOro 0bopyjoBalims
TPETBUMIL LAM;

5.4.6. Cmenntb [akeT TenekananoB w/wmm oTkmounTs JIONONHUTENbHBII NakeT TenekaHauoB, Hanpasus B aupec [lposaiinepa
nyTem nopauut 3asBneHus B oduc He nosguee 3 (Tpex) paboumx AHelt 10 OkOHUAHMS TEKyLIEro KajaeHAapHOro mecsiua Win tepes
[lepconanbHblii kabuxeT. CTouMOCTb yeiyri ykasana Ha Caiite Ipopaiinepa. TIpu 5ToM H3MeHeHHUs MPOU3BOMATCS C MEPBOrO YHCiia
C/CALYIOWIEro KaleHAAPHOTO MECALA 1 TONLKO NPH NOJIONHTENLHOM 6anatce AGoHeHTa; -

5.4.7. BpemeHHO TIPUOCTAHOBHTH MpPENOCTaBICHHE ycuyr, 6e3 Hauncnenns AGOHEHTCKOH raThl Ha CPOK 1o 12 - KaneHmapHbIx
MecsileB, 3akasas JlononHuTensHyio ycnyry «Bpemennoe oTkmiouenue». CrommocTb ycnyru ykasana Ha Caiire Ilposaiinepa.
Bocnonb3oBarbes NaHHOM ycnyroit BO3MOXKHO MpH MOJIOXHUTENbHOM Oanance AGoHeHTa, MMyTeM MOAAYH 3asBJIEHUS B ajipec
[MpoBaiinepa B Teuenun 3 (TpEX) MecAueB A0 AeaKTHBaLMK YCIYrH A0 Hauana KaleHIapHOro Mecsua, B KOTOPOM TUIaHUpyeTcs
11CT10J1b30BAHUE JAHHOM YCIyTH, WIH oQ)OpMpm; 3asBeHue yepes [lepconanbhblil kabuneT. B ciiyuae He MPeoCTaBeHHs 3asBeH s
WM TPEeIOCTABNEHHs €ro. 03Xe YKasaHHOro .cpoka, AGOHEHTCKas IiaTa HauMCIIAeTCs Ha OOlMX OCHOBAHMSAX M mepepacuery He
noanexut. B ciydae, eciu AGOHEHT MONb3yIOLMHCA yCIyroi «BpeMeHHOe OTKIIOYEHHE» TOXKENaeT NOCPOUHO AKTHBHDOBATH
VYenyru IMposaitnepa, To AGoHeHT oruiaunBaeT AGOHEHTCKYIO IUIATy 3a BeCh TEKyLIMH MeCALl, BHE 3aBUCHUMOCTH OT HaThbl Hayana
TOJIb30BaHHUs Y Cllyramu; i by '
5.4.8. PacTOprHyTb J0TOBOp C Hposaiﬁuepom COTJIACHO MyHKTY 8.2.;

5.4.9. Tlone3oBatbest Yeimyramu M- JlomonHUTeNbHEIM T1akeToM Tenexaﬂanon (pu ero HamMuuM), 24 (;[Banua'rb YeThIpe) Yyaca B
CyTkH, 7 (ceMb) [HeM B HeHem0 32 WCKIIOYEHMEM TEPEpHIBOB [jisi NpoBeleHWs I[IpoBaiifiepoM, BEIUATENAMH IaHOBBIX
NPO(UIAKTHYECKHX U PETNaMEHTHEIX Pabor, uml)opmaum O MPOBEACHAU KOTOPBIX ny6nm<yeTcsI Ha Caiire IlpoBaiinepa u/wnu
nyOnKyeTCs MmyTeM «Oerymeit CTpoKuy,

5.4.10. ITomyuuts 1100Tyn x [TepconansHOMY KabHHETY TIpH npenocraaneﬂvm TIHCEMEHHOTO 3asBICHIT IpoBsaiinepy.

6. OTBETCTBEHHOCTbH CTOPOH

6.1.  Ilposaiinep. obecreynBaeT Ka4ecTBO TEIEBU3HOHHOTO CHTHAJA B COOTBETCTBHH C NAEHCTBYIOIIUMM CTaHAAPTAMU M HECET
OTBETCTBEHHOCTH ‘38 HCTIONHEHME CBOMX OGA3aTENBCTB B NMOPANKE M HA YCIOBHAX, TMPELYCMOTPEHHBIX HACTOSIMM J[OrOBOPOM H
AeHCTBYIOLIMM 3aKOHOAATENBCTBOM PecryGuku V3bekucraH.
6.2. 3a HECBOEBPEMEHHOE MpenocTaBiieHHe JlomoNHUTeNbHBIX YCIyr (KpoMe JIOMOJHHUTENBHOTO niakeTa TEeJIEKaHaOB) TIO
HactosweMy Jloroeopy, BosHHKIUX 1o BuHe ITpoBaiinepa, ITpoBaiinep BeimnayuBaeT AGoHEHTY meHro B pasmepe 0,5% oT o6bema
fie 0Ka3aHHbIX JOTOJHMTENBHBIX YCIYT 3a KaX/bIi IEHb MPOCPOYKH, HO He 6onee 50% OT CTOMMOCTH He NMPEeNOCTABIEHHBIX Y CIIyT.
6.3. 3a HeCBOEBPEMEHHYIO OILTaTy JIOMONHUTENbHBX ycmyr (kpoMe JIOMOJHUTEBHOTO NAKeTa TeNeKaHanoB), WM PacXomHbIX
maTepuanoB, AGoHeHT BblIauyuBaeT IlpoBaiinepy meHto B pasmepe 0,4% CyMMBl MPOCPOYEHHOTO [UIATEXA 3a KAXKIbIH NEHb
NMPOCPOUKH, HO He Gostee 50% CyMMBI IPOCPOYEHHOTO IIaTexa.
6.4. AGOHEHT HeceT OTBETCTBEHHOCTH 3a NIPABUIILHOCTH MPOM3BENEHHBIX MIaTexel 3a ycmyru [Iposaiinepa.
6.5. Ilposaiizep He HECET OTBETCTBEHHOCTH: o
6.5.1. 3a HeKayeCTBEHHBIH NPHEM TENEBU3HOHHOTO CHIHala B CIlyyasX HEHMCIPABHOCTH MM HeraBPUILHOI‘O HCIIOJIb30BaAHUA
A6oHeHTOM AGOHEHTCKOro 060pyH0BaHKA, a TaKkKe HHBIX 0OCTOATENBCTB, He 3aBUCAIKMX oT [IpoBaiinepa;
6.5.2. 3aconep)kaHHe TENEBU3UOHHBIX ITPOrpam;
6.5.3. 3a MOJHOE WM 4YacTHYHOE INpEpbIBaHME NpPENOCTaBieHMs Yciyr, JlonomHuTenbHBIX yemyr (JlomomHuTenshslit ITakeT
TeNIeKaHaIoB), CBA3aHHOE C 3aMEHOH 0GOpYNOBaHMA, MPOrPaMMHOTO OOECNeueH s WM MPOBEAEHHEM APYTHX paboT, BhI3BAHHBIX
Heo6X0ANMOCTBIO OANEPKaHUs PabOTOCIIOCOOHOCTH M Pa3BUTHA TEXHHUECKUX cucTeM IIpoBaiinepa;
6.5.4. 3a KauecTBO M300paKeHHs NPH OTCYTCTBMM HOPMAILHBIX YCJOBMi DKCIUTyaTallMH; TAaKMX Kak HanpsXeHHe B CETH,
TEMMepPaTypHbIi PeXHM, IPU HECOOTBETCTBYIOLIEM TEXHHYECKOM COCTOSHHHM TEIEBU3HOHHOTO MPUEMHHKA AGOHEHTa U MIp.;
6.5.5. 3a 0TKa3 pa6oTbl AGOHEHTCKOrO 060pyIOBAHHS; .
6.5.6. 3a He BHINONHEHHE COCTOPOHLI AGOHEHTa yCIIOBHiA HacTosiLero JloroBopa;
6.5.7. 3a cMeHy craHaapTa BewaHus OmnepaTopoM;
6.5.8. 3a U3MEHEHHE CETKH BEIUAHHs WK 3a NpeKpalleHue (ﬂpHOCTﬂHOBJ‘lCHHC) BELaHHS TE€X WM UHBIX KaHAJIOB B cocTaBe [lakeToB
TeNeKaHanos (OCHOBHOTO H/WIH JOTIQNIHUTENBLHOIO);
6.5.9. 3a HEKaueCTBEHHBIIl MPHEM TeJEBU3HOHHOTO CHIHaNa B CITy4asX YCTAHOBKH AGOHEHTCKOrO 06O0pYyIOBaHUS CAMOCTOATENbHO
WM TPETbUMH JIMLIAMUY; :
6.6. Ymnarta neHu He ocBo60XaaeT CTOPOHBI OT BBIIIOJHEHHS MPEXYCMOTPEHHBIX HACTOSLIUM Iloroaopom 0643aTenbCTB;
6.7. = Mepsl oTBeTCTBEHHOCTH CTOpOH, HE npenycmorpeHHble HacTOAIMM JIOrOBOpOM, TNpPHMEHSIOTCS B COOTBETCTBHUM C
3aKOHOZATeNbCTBOM Pecmy6muky V36ekucTaH.
6.8.  Cropousl 003yr0TCs COOJIOAATH TPeGOBaHKA HOPMATHBHO-TIPABOBLIX aKTOB Pecrybnuku V3bekucran no co6mogeH 0 HOpM
B 06/1acTH NPOTHBOACHCTBYS KOPPYNUHH H HE NPeINPHHHMATh HUKAKKX A€HCTBHA, KOTOPEIE MOTYT HApYIIHTh €ro HOPMBI, B CBSA3H
CO CBOMMH NpaBaMH HJIH 00A3aTeThbCTBAMH COTACHO Horosopy, B TOM HHCIE- (He OrpaHHYMBASACH) HE COBEpIIATh MPEMTOXKEHHE,
CaHKUMOHNPOBaHHUE, OOelaHue 1 OCYILECTBICHHE HE3aKOHHbIX nnaTexceu B3ATOK B ACHEXHOH WK mobok uHoii dopme, Kakum-
1160 (pU3MIECKHM WM FOPUAMYECKUM JINLIAM, KOMMep‘leCKHM opraﬂmaumm OpraHaM BJIacTH U ynpaBneHm roCyfapCTBEHHbIX
CITy)KALIMX, HEroCy1apCTBEHHBIX FOPUAMYECKUX JIML M MX NPeCTaBUTENeH. ’

B cyyae HapyuieHus ofHo# M3 CTOpoH 0043aTe/IbCTB, yka3aHHBIX B NepBOM af3ale HacTOAIMEro MmyHkra, BTopas CTOpoHa
BMpaBe B OJHOCTOPOHHEM MOPAJKE OTKA3aThCA OT MCMOJHEHHA 00s3aTenscTB mo -JloroBopy. B cnyyae pactopxkenus [lorosopa B
COOTBETCTBHH C HACTOSLLEH TyHKTOM CTOPOHBI HE BO3MEILAIOT APYT APYTy YObITKH (32 HCKIIOYEHHEM aGOHEHTCKHX 0653aTeNbCTB MO
OmnaTe OKa3aHHbIX YCIYT WIH aGOHEHTCKOM IaThl). _

i DOPC-MAXOP
7.1. CTOpoHBI 0CBOGOXNAIOTCS OT OTBETCTBEHHOCTH 33 YAaCTHYHOE WM TOJHOE HEHCTIONHEHHE O06S3aTeNbCTB MO HACTOSLIEMY
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JloroBOpy BBI3BAHHOE 0GCTOSTENBCTBAME HETIPEOJIONMMOM CHITBI, BO3HUKIIMX TIOCTIE €T0 Momucanus. K TakuM 06CTosTeNbCTBaM, B
YacTHOSTH, MOTYT ObITb OTHECEHBI: CTHXUMHbIE OEICTBUS, MPUPOIHBIE M MPOMBIIUICHHBIE KaTacTPO(bl, TEPPOPUCTHUECKUE aAKTbI,
BOCHHBIC MNEWMCTBUS, TIPaXKIAHCKUE GeCTOpsIKH, MPUHATHE OPraHaMd TOCYIAPCTBEHHOM BIACTH WM OPraHaMd MECTHOTO
CaMOyTpaBJIeHUs aKTOB, COACPIKAIIUX 3aNPEThl WIH OTPAHUYCHUs B OTHOMICHHH AEATEILHOCTH CTOPOHSI 10 HacTosiemy Jlorosopy,
OTCYTCTBHE HJIH CHIKEHHE ypomm CUTHANa €O CITyTHUKA U MHBIE OGCTO}ITCJILCTBa KOTOpLIe HE MOTyT OBITH 3apaHee MpeBHieHb!
WIIU TIPEI0TBPALIEHBI.

7.2.  Ilpu HacTymieHUH 060TO$IT€.TIBCTB Henpeononmon CUJIBI, l'lpel'DITCTByIOHlHX VICTIOJTHEHHIO 06a3aTenLCTB 10 HACTOSLIEMY
JloroBopy, cpok BblnonHEHHST CTOPOHAMHU TaKUX 00513aTebCTB MTEPEHOCUTCS COPa3sMEPHO BPEMEHH JEeHCTBHS TaKUX 0OCTOSITENbCTB,
a TaK)Xe BPEMEHH, Tpe6yeMoro Iis YCTPaHeHHUs UX TOCHEICTBHH, HO He Gosee 60 (mecTunecaTH) KaJIeHAapHBIX IHed. B ciyuae
eciti 0GCTOSTENIBCTBA HEMPEOAOIMMOL CHITHL IPONOJDKAIOT AEHCTBOBATE GoJiee yKa3aHHOTO CpoKa, IM60 Kor/a TPY MX HACTYIUIEHUH
o6erM CTOpOHAM 'CTAHOBUTCS - OYEBMAHBIM, YTO OHM OyAyT HEHCTBOBATH Gojiee 3TOro. cpoka, CTOPOHBI 00s3yrOTCA 0OCYANTH
BO3MO>KHOCTH aJIbTePHATUBHBIX CHOCOO0B HCTIOJHEHHUS HAaCTOAIIEro JIoroBopa WiK ero npekpareHus 6e3 Bo3MemeH s yObITKOB.

8. CPOK JAEMCTBUS, MOPSIOK U3BMEHEHUS U PACTOPXKEHUSI JOTOBOPA
8.1. Hacrosumuii JloroBop BCTymaeT B CHIy IIOcie - perucrtpauuy B Komurere kasHauelcKoil cinyxObl Ipy MHHHCTEPCTBE
5KOHOMUKH 1 (rHaHCOB PeciyGnku V36ekuctan, noanucanus ero CTOpOHaMH U IEHUCTBYET 1O «-3/ »_Jol .ol Q.
8.2.  AGOHEHT BIpaBe pacTOPrHyTh HACTOAI[MH J[OTOBOP B OJHOCTOPOHHEM TIOpSKE, HA OCHOBAHMH MHCHMEHHOTO 3asBJICHUS,
noxansoro Ilposaiinepy, . npu - oTcyTcTBMHM 'y AOGOHeHTa 3amoibkeHHocTd nepen Ilposadimepom. Cymma mnpenomnaThl 3a
HEHUCIIOJIb30BAHHbIA. TMEPUOJ TIOJIEKUT BO3BpaTy AOOHEHTY IO €ro IUCbMEHHOMY TpeGoBaHuIO, ¢. odopmieHueM Akra
B3aumMopacueTos obeumn CTOPOHAMH, B TedeHHe 15-TH GaHKOBCKHX JjHeil. JIGHEXHBIE CpPeICTBA, BHECEHHBIE 33 YCIYry
«ITozkmoyeHue» BO3BpATy, HE MOIEKAT; '
8.2.1. Bo3zo6HoBneHue JIoroBopa nocjie ero pacTOpKeHHs COrNAcHo 11.8. > ]_Ioronopa HE ocymeCTBnﬂeTc;I TTocTynneHue IeHe)HbIX
cpencts Ha JIuneBoii cueT AGOHEHTA MOCie PacTOPXKEHUs HacToswero J[oroBopa, He SBISETCS OCHOBAHMEM Ul BO30OHOBJIEHMUS
Venyr IMposaiinepa. AGoHeHT BrpaBe Uit noTydeHus Y ciyr [IpoBalifepa 3aKitounTh HOBBIN JIoroBop.
8.3.  Illposaiinep BrpaBe pacTOPrHyTh HACTOAMUK JIOTOBOpP B ONHOCTOPOHHEM TOpPAAKE, 6€3 Bo3MELIEHU AGOHEHTY KaKuUX-TH00
HEYCTOEK M BO3BPATa €My HEH3PACXOJOBAHHbIX JE€HEIKHBIX CPEICTB, B CIlydasx: '
8.3.1. TexHMUECKOTO BMeIIaTeNbcTBa AGOHEHTa B AGOHEHTCKOE 060pyI0BaHHE;
8.3.2. coBepiueHusi AGOHEHTOM JEHCTBUM, HANPABJICHHBIX HA npeﬂocTaBneHne TPETHUM JIULIAM HecaHKL[I/IOHPIpOBaHHOFO JocTymna K
Venyram u JlononsuTebHbIM I1akeTaM TeneKkaHaloB; >
8.3.3. Henoralenys 3a0/DKEHHOCTH AGOHEHTOM IO MCTEYEHMH 3-X MECSLEB C MOMEHTa €& BO3HUKHOBEHUS, C npem:xBneHHeM
[TpeTeHsun, cOMIaCHO ACHCTBYIOLIEMY 3aKOHOAATENLCTBY PecnyOnuku Y30ekucTaH.
8.4.  JloroBop pacTopraeTcs NpH MpeKpameHnu aestensHocTu [IpoBaiinepa;
8.5.  JloroBop pacTopraercs Ipy TeXHUIECKOU MM MHOM HEBO3MOXKHOCTH YCTAaHOBKH AGOHEHTCKOTO 000PYNOBaHNsI, C BO3BPATOM
JIEHEeXKHBIX CPEJICTB B Te4eHHE 15-T 6aHKOBCKUX IHEH, C MOMEHTa oAy MMChbMEHHOTO 3asBiieHus B aapec IIposaiinepa.
8.6. Bce m3MeHeHMs W JONOJIHEHHWs K HacrosieMmy JloroBopy myOnukytorcs Ha. Caiite [IpoBaiinepa. B ciyuae He cormacus
AGOHeHTa ¢ U3MEHEHHSMH H- JOTIOJIHEHUsIMH K JI0roBOpY,  AGOHEHT MOKET pacTopruyTh Jlorosop cornacko 1m.8.2. OTcyTcTBHE
MMCBMEHHOTO 3asBIICHUS AGOHEHTa, SBJIAETCS €r0 COINIACHEM C BHECEHHBIMH U3MEHEHHAMM M JOMOJHEHWSIMU. Bce n3aMeHeHus u
JIOTIOJIHEHNSL K HACTOsieMy JloroBopy CO CTOPOHbI AGOHEHTA CUMTAIOTCS JEHCTBHTENLHBIMA TOJIBKO B TOM cityyae, eci OHM
COBEpILEHBI B IMCbMEHHOU (opMme. :
8.7. Hacrosmuii I[orosop COCTaBJIEH B JBYX 3K3CMHJI}Ian HMEIOIINX }opymmecmx cpmy, o OIIHOMy SK3EMILLIPY IS KaXk10ii
13 CTOpOH.
L PA3PEILIEHUE CIIOPOB
9.1. Cropsl U pa3HOTJIACHS, KOTOPbIE' MOTYT BO3HUKHYTH IpPH HCIOJHEHHH HACTOAIIEro J[oroBopa, GyayT IO BO3MOXHOCTH
pemarbes MyTeM NeperoBopoB Mexay CropoHamu. B ciydae HEBO3MOXHOCTH NOCTIXKEHHMs  00oromHOro cornacusi CTOPOH,
BO3HMKILHUH CIIOp pacCMaTPHBAETCs B CY/I€ B COOTBETCTBUH C IEHCTBYIOIIMM 3aKOHOIATENLCTBOM PecmyGmuku Y36ekucTaH.
10. 3AKJ/IIOYMUTEJIbHBIE YCJIOBUSA
10.1.  AGoneHT nozm;epxmaer YTO HAa MOMEHT 3aK/IO4YeHHs HACTOsIero JloroBopa yBeAOMIIEH 060 BCEX YCIOBMAX OKA3aHWs
Yeuyr, B ToM yrcie 0 TeppUTOpHK, Ha KOTOpOH CyIIECTBYET MoATBepskAcHHAs [IpoBaiiiepoM TeXHMYECKas BO3MOXKHOCTb NpHeEMa
curHaga Uu(pOBOTO TENEBUAEHUs, O NelcTByromux. Tapudax u He uMeer K TlpoBaiimepy HHUKakUX MPETEH3HH, CBS3aHHBIX C
HEMOJIHBIM TIpeocTaBieHneM AGOHEHTY HHpOpMaLK 00 YCIOBHUAX OKa3aHUS Y CIIyT.
10.2. JIoroBop COCTaBJEH B ABYX AK3EMILIApaX, MIMEIOLIUX OAUHAKOBYIO IOPUIMIECKYIO CUILY, IO OXHOMY 9K3EMIULIPY sl KaXI0M
CTOpPOHBI.
10.3. Tapantuiinelii cpok Ha JlonmonHUTeNabHble Yciayrd (kpome. JlomonHutenpHoro Ilakera TenekaHanoB) IlpoBaiinepa
YCTaHABJIMBACTCS HA MEPHOA | KaJleHIapHOTO MeCsIIa ¢ MOMEHTA TIOANNCAHNUS aKTa BHITIONHEHHBIX paboT. B cirydae BOSHUKHOBEHWsI
B JIaHHBII TIEPHOJ HEMCTIPaBHOCTEH 10 BiHE AGOHEHTa, BHI30B CrieLyanucTos [IpoBaiinepa OmIa4uBaeTCs COrIacHo ACHCTBYIOLLMM
Ha MOMEHT BBI30Ba Tapudam.
10.4.. T'apantus Ha AGOHEHTCKOE 060pYyNOBaHKME yCTAHABIMBAETCA TPOM3BOAMTENEM. MH(DOPMAIIIIO O CEPBUCHOM 00CTyKMBAHUK
aGOHEHTCKOT0 060PYIOBaHHS MOYKHO TIOJTyYHTh B 0ducax, Ha caiite iy yepe3 Call-Center [Tposaiinepa.
10.5. T'apanTuiinblii cpok Ha o6opynoBanue STB ycraHaBnuBaercs, CpOKOM Ha 12 xaneHIapHBIX MECSALEB CO JHSA MOANKMCAHMS
AOGOHEHTOM HakJIaJHOU cueT-GaKTyphl U aKTa mpreMa nepeaay.
10.6. T'apanTuiteslii cpok Ha CAM-Moaynb yCTaHaBJIPIBaeTCH CPOKOM Ha 1 Kaneﬂuapﬂblﬁ MeCsL CO JHS MOANUCAHUS
AGOHEHTOM HAKIIaIHO# CUeT-(haKTyphl M aKTa MPYEMa Nepeaay.
10.7. 'apanTuiinelii cpok Ha JIONOJHUTENbHBIE YCIYTH IO CEPBUCHOMY o6cny>1<u}3aﬂmo aGoHeHTCKOro 060pyIOBaHMS,
YCTaHaBJIMBAETCA Ha | KaJeHIapHbIA MeCsLl C MOMEHTA IONKUCAHNS aKTa BHIMOJHEHHBIX paboT. B cilydae BOSHUKHOBEHUS B IaHHbIi
NIEPUOJ HEUCIIpaBHOCTel 10 BUHEe AGoHeHTa/[lonb30BaTeNs, CEPBUCHOE 00CITY)KUBaHUE OILUIAYMBACTCS COITIACHO JEWUCTBYIOLIMM Ha
MOMEHT o0paleHus Tapupam.



11 CTOUMOCTD YCJIYT, OGOPYJOBAHUSI 1 PACXO/JAHLIX MATEPUAJIOB*
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11.1. ExnHOBpeMeHHbIE MJIATENKN:

- HanmenoBanue 060pyA0BAHNS/PACXOANBIX Eaunnua CYM

e MATEPHAJIOB n3Mepenus Heus, CYM Mol | Cpnma,

HUTOI' O
'Ha nepenannoe oopynosanue AGoHenT 0653aH PEIOCTABNTD J0BEPEHNOCTE '
11.2. EanHOBpEeMEHHbIE MJIATEXKH
Ne | HaumenosaHHe paGoT/I0NOIHHTENLHBIX YCIYT Epunuiia Lena, CYM . |- Koa-o .| Cymma, CYM
_ H3MepeHHs _

HUTOI'o

B cayyae HenpellyCMOTPEHHHX Pacxo0B, AGOHEHT NPOH3BOANT JONOJHHTENLHYIO OIJIATY, 10 q)aicry BBINOJHEHHBIX
pab6ot/ycayr, cornacHo n.n.4.12.Hacrosimero Jlorosopa.

11.3. ExxeMecsiuHbIE MJIATEXKH:

sluBapb o " Tt 70 000,00
1 |A6OH. niata, naker "Muxkc T2" - _ ‘ ‘ ' _ | un-_l: 35 000,0& : J2,OO| 70 000,00
®eppanb ' » : ] ' : ' ' : v ) 70:000,00
1 LA'GOH. nnata, naker "Muxc T2" . : : . . | IHT.| . .35 000,00| 2,00| . 70 000,00
Mapt : ) : _ _ _ SO -~ .- 70:000,00
"1 |AGon. runata; maxer "Muxe T2" | wr[ 3500000 200 - 70000,00
Anpens B : ' o 70 000,00
1 |A60H. riara, naket "Muxkc T2" . I I.UT.‘ 35 000,00| 2‘,00| 70 000,00
Mai : ' 70 000,00

1 |A6on. nnata, naxer "Mukc T2" , | wr[ 3500000 2,00 70 000,00
Hions ' 70 000,00
1 ‘A60H. nuiara, naker "Muxkc T2". - i S ’ ; | ll]T.l 35 000,00|" . 2,00(‘ 70 000,00
Hions =~ . -7 7 ae - : © 7 70000,00
1 |A6'OH. nnata, naker "Mukc T2". _ | lllT~| 35 000,00| % 2,00l” ' 70 000,00
ABrycr 70 000,00
1 ]A60H. nnara, naker "Mukc T2" . & | LUT-| '35 000,00| 2,00| 70 000,00
Cenrsibpb ) 70 000,00
| AGoH. nnata, naxer "Muke T2" | wr[ 3500000 " 2,00] 70 000,00
OxTa6pb o 70 000,00

1 |A60H. nnara, maker "Mukc T2" i | un‘.| 35 000,00| 2,00| 70 000,00(: -
Hosbps ‘ ' : 70 000,00
1 |AGon. nnara, maxer "Muxke T2" ~ | wr] 35000,00] 2,00| 70 000,00
Hexabpb . » 70 000,00
| [AGon. nnara, naxer "Muxc T2" . | wr]  35000,0] 2,00 70 000,00
£ ) HUTOI'O 840 000,00

*CTOMMOCTBb ycyr, 060pyI0BaHHA 1 PACXOIHBIX MAaTEPHAOB yKa3aHa Ha MOMEHT nojnucanus Jlorosopa, ¢ yuerom HJIC.
** TakeTs! TenexaHanoB (OCHOBHOM M NIOMONHHUTENEHEIH) — MOTYT GBITE BDEMEHHO OTKJIFOUEHBI 11O 3aMpoCy A60HeHTa oruiara
TMPOU3BOIUTCS 10 BaKTy BLIHOHHCHHbIX pa60r/ycnyr

HUtoro cymma norosopa cocTaBasieT: 840 000,00 cym (BoceMbcor COPOK ThICHY cyM 00 THHHH), B TOM uncne HAC 12% (90 000,00
cyM) :



12. PEKBU3UTbI CTOPOH

* MTPOBAMIEP: 000 «UZDIGITAL TV»
[Mouroswiii anpec: 100015, r.Tawxkent, Mupabazckuii p.,
yn.0Oiibek, n-30
PacuerHgrii cuet: 20208000404813150001
B AK «ALOQA BANK», r. Tawkent M®O: 00401;

MHH:207027936
OKO3I: 6110Q

ABOHEHT: Samarqand Davlat veterinariya meditsinasi,
chorvachilik va biotexnologiyalar universiteti
TMourosblii anpec: Camapkanackas o6aacts, r. Camapkang (cr.),

M.¥Ynyr6ek n.77
JInuesoit cuer: wooy /08 60/ 5 {(0/'7997 9/08250 wer

Homep JIOTA:

" Pacuernsiii cuer:OINEPY Kasnaueiictsa MunucrepcTsa

dunancos PY3:23402000300100001010

8 TOLLIKEHT LLI., MAPKA3UI BAHKHUHI TOLUKEHT
LLIAXAP XMCOB-KMTOB KACCA MAPKA3H,
M®0:.00014
MIHH:201878451

OKD/1:85420

Tenedonsr: +998 66 23419
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